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DISCLAIMERS AND WARNINGS

Certain statements in this presentation constitute forward-looking statements or forward-looking information within the meaning of applicable securities laws (“forward-looking statements”). Such forward-looking statements
involve known and unknown risks, uncertainties and other factors that may cause the actual results, performance or achievements of Open Text, or developments in Open Text’s business or in its industry, to differ
materially from the anticipated results, performance, achievements or developments expressed or implied by such forward-looking statements. Forward-looking statements include all disclosure regarding possible events,
conditions or results of operations that is based on assumptions about future economic conditions and courses of action. Forward-looking statements may also include any statement relating to future events, conditions or
circumstances. Open Text cautions you not to place undue reliance upon any such forward-looking statements, which speak only as of the date they are made. Forward-looking statements relate to, among other things,
changes in the ECM market; the market focus of Open Text, Open Text’s revenue mix and margin targets; Open Text’s operations priorities; and Open Text’s strategy for its products and solutions. The risks and
uncertainties that may affect forward-looking statements include, among others, the completion and integration of acquisitions, the possibility of technical, logistical or planning issues in connection with deployments, the
continuous commitment of Open Text's customers, demand for Open Text's products and other risks detailed from time to time in Open Text's filings with the Securities and Exchange Commission and Canadian provincial
securities regulators, including Open Text's Annual Report on Form 10-K and the Quarterly Report on Form 10-k. Forward-looking statements are based on management’s current plans, estimates, projections, beliefs and
opinions, and the Company does not undertake any obligation to update forward-looking statements should assumptions related to these plans, estimates, projections, beliefs and opinions change.

The services and products provided by Open Text may include and enable the use of predictive algorithms, generative artificial intelligence, and other components commonly referred to as artificial intelligence technologies
(“Al Components”), all of which may be provided by third parties (see subsection (e), below). By accepting these terms and conditions, Customer agrees to the following:

(a) The Al Components may use or analyze Customer data based on parameters that have been determined, identified, and/or defined by Customer. Customer’s choice of parameters and the types of Customer data which
are input (“Inputs”) into the relevant services and products may include assumptions, biases and limitations which will affect the effectiveness, quality, relevance, and accuracy of the outputs.

(b) The quality of the outputs resulting from Al Components (“Outputs”) depends on the quality of the Inputs. The quality of the Inputs is the sole responsibility of Customer.

(c) Use of Al Components does not replace decision-making and judgement by natural individuals. The Al Components are intended to provide additional knowledge to support such decision making and judgement.
Customer remains solely responsible for any decisions taken and judgements resulting from the Outputs. Customer agrees that Open Text shall have no liability resulting from (i) the creation and/or use of the Outputs,
and/or (ii) any decisions resulting from the use of the Outputs.

(d) For all Al Components that use large language models (including other technology affiliated with generative artificial intelligence), the nature of the technology may limit (i) the protection of privacy, (ii) rights to use,
and/or (iii) the accuracy of the Outputs. Therefore, Open Text does not guarantee (i) the protection of privacy, (ii) rights to use, and/or (iii) the accuracy of the Outputs regarding such Al Components and use of such models
and related technologies.

(e) Access to and use of any third-party services and products including and enabling Al Components may be subject to Customer agreeing to additional terms as notified to Customer or its user(s) at the time of order,
installation, enablement, access, or use of the relevant third-party service or product.

(f) Applicable laws may provide for additional requirements concerning the use of Al Components in certain contexts, services, or projects. Customer is solely responsible for identifying and complying with the requirements
applicable to the implementation and use of the relevant services and products (including Al Components) in Customer’s processes.

(g) Open Text shall be entitled to use, develop or share its experience and knowledge (including processes, ideas, statistical and other information) acquired by it in connection with the services and products (“Services
Statistics”) provided that any such use of the Services Statistics by Open Text is in a manner or form whereby (i) the Customer is not identified as a source of any such Service Statistics; and (ii) any data arising from the
Services Statistics is anonymized.

(h) Access to and use of Al Components herein involves the processing of personal data by third parties such as Google Inc. and Google Cloud Canada Corporation as sub-processors.

Our privacy policies have changed, please review at https://www.opentext.com/about/opentext-privacy-center
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